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Mba Handbook For Healthcare
Professionals
In a rapidly-changing healthcare industry, the American
College of Physician Executives affirms: "These days, it isn't
enough to be a good doctor. Whether you're working in a
group practice or hospital, in insurance or any other health
care setting, you also need business know-how and skills if
you want your organization and your career to thrive." MBA
for Healthcare provides this know-how and these skills. With
the mastery of healthcare management in mind, this book
provides clinicians and administrators with the knowledge to
advance their careers and make their organizations more
competitive and successful. With backgrounds in education,
medicine, administration and law, the authors present a wide
variety of subjects to enhance healthcare provider's careers,
including: cost accounting, management control structure and
process, strategic planning, entrepreneurship, competitive
marketing, and more. Case studies place theory in context
and demonstrate practical, real life solutions. MBA for
Healthcare is designed specifically for those looking to learn
the business of medicine, whether as part of a joint MBA/MD
or as a clinician looking to deliver the very best healthcare for
your patients. This practical guide will provide an
indispensable guide to the essential business and
management tools you need for success.
Designated a Doody's Core Title! "Medical economics and
finance is an integral component of the health care industrial
complex. Its language is a diverse and broad-based concept
covering many other industries: accounting, insurance,
mathematics and statistics, public health, provider recruitment
and retention, Medicare, health policy, forecasting, aging and
long-term care, are all commingled arenas....The Dictionary of
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Health Economics and Finance will be an essential tool for
doctors, nurses and clinicians, benefits managers, executives
and health care administrators, as well as graduate students
and patientsÖ With more than 5,000 definitions, 3,000
abbreviations and acronyms, and a 2,000 item oeuvre of
resources, readings, and nomenclature derivativesÖ it covers
the financial and economics language of every health care
industry sector." - From the Preface by David Edward
Marcinko
Against a global backdrop of problematic adherence to
medical treatment, this volume addresses and provides
practical solutions to the simple question: “Why don’t
patients take treatments that could save their lives?” The
Wiley handbook of Healthcare Treatment Engagement offers
a guide to the theory, research and clinical practice of
promoting patient engagement in healthcare treatment at
individual, organizational and systems levels. The concept of
treatment engagement, as explained within the text, promotes
a broader view than the related concept of treatment
adherence. Treatment engagement encompasses more
readily the lifestyle factors which may impact healthcare
outcomes as much as medication-taking, as well as practical,
economic and cultural factors which may determine access to
treatment. Over a span of 32 chapters, an international panel
of expert authors address this far-reaching and fascinating
field, describing a broad range of evidence-based
approaches which stand to improve clinical services and
treatment outcomes, as well as the experience of users of
healthcare service and practitioners alike. This
comprehensive volume adopts an interdisciplinary approach
to offer an understanding of the factors governing our
healthcare systems and the motivations and behaviors of
patients, clinicians and organizations. Presented in a userfriendly format for quick reference, the text first supports the
Page 2/27

Where To Download Mba Handbook For
Healthcare Professionals
reader’s understanding by exploring background topics such
as the considerable impact of sub-optimal treatment
adherence on healthcare outcomes, before describing
practical clinical approaches to promote engagement in
treatment, including chapters referring to specific patient
populations. The text recognizes the support which may be
required throughout the depth of each healthcare
organization to promote patient engagement, and in the final
section of the book, describes approaches to inform the
development of healthcare services with which patients will
be more likely to seek to engage. This important book:
Provides a comprehensive summary of practical approaches
developed across a wide range of clinical settings, integrating
research findings and clinical literature from a variety of
disciplines Introduces and compliments existing approaches
to improve communication in healthcare settings and promote
patient choice in planning treatment Presents a range of
proven clinical solutions that will appeal to those seeking to
improve outcomes on a budget Written for health
professionals from all disciplines of clinical practice, as well
as service planners and policy makers, The Wiley Handbook
of Healthcare Treatment Engagement is a comprehensive
guide for individual practitioners and organizations alike.
This practical guide for new or future practicing healthcare
managers explores the customary activities of the
manager—planning, organizing, decision making, staffing,
motivating, and budgeting—within a variety of health care
settings. Students will learn proven management concepts,
techniques, models, and tools for managing individuals or
teams with skill and ease.
This is the most current edition of the book that has become a
standard in the field. The three-volume set covers the
enterprise-wide continuum of care and associated risk and
has been thoroughly revised and updated to reflect the
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current changes in the health care environment. The Risk
Management Handbook for Health Care Organizations offers
current information, regulatory and legal updates, and
assessment tools that will prove invaluable to both new and
seasoned risk managers.
Continuing professional development (CPD) is critical for the
health IT professional. Healthcare is fast-paced, dynamic,
ever-changing, and global. It’s both exciting and exhausting.
And it is rapidly evolving through innovation, Federal
incentives, and technological advancements. For these
reasons, health IT professionals must embrace lifelong
learning to ensure they have the professional competencies
to advance initiatives that positively impact patient care. This
handbook will provide the rationale and the resources to do
so and will serve as a reference to accompany one’s career
success.
Financial Planning for Physicians and Advisors describes a
personal financial planning program to help doctors avoid the
perils of harsh economic sacrifice. It outlines how to select a
knowledgeable financial advisor and develop a
comprehensive personal financial plan, and includes
important sections on: insurance and risk management, asset
diversification and modern portfolio construction, income tax
and retirement planning, and succession and estate planning.
When fully implemented with a professional's assistance, this
book will help physicians and their financial advisors develop
an effective long-term financial plan.
The first resource of its kind, this authoritative handbook
holistically addresses the multidimensional aspects of
perinatal and neonatal palliative care. Written by an
interprofessional team of renowned specialists, it is both a
text and an evidencebased reference for all members of the
palliative care team. This book helps individual team
members forge interdisciplinary approaches to care, assess
Page 4/27

Where To Download Mba Handbook For
Healthcare Professionals
current programs, improve the quality of care, and tailor new
models of care. Encompassing the perspectives of numerous
multidisciplinary healthcare providers, the book underscores
the unique aspects of perinatal and neonatal palliative care,
with a focus on improving quality of life, as well as comfort at
the end of life. It describes healthcare for neonates and
pregnant mothers, care and support of the family, planning
and decision-making, and effective support for grief and
bereavement, addressing all palliative and neonatal care
settings. Other chapters focus on the prenatal period after
diagnosis of the expected baby's life-threatening condition.
These include such topics as care of the mother, delivering
devastating news, and advance care planning. Each chapter
contains photos, figures, and/or tables and case studies with
clinical implications and critical thinking questions. Also
included is an extensive listing of relevant palliative care
organizations. Paintings and poetry provide an artistic
backdrop to the authors' inspiring words. Key Features:
Addresses a growing need for specific provider resources in
neonatal palliative care Covers the clinical and emotional
aspects of palliative care for babies and their families
Abundant resources for effective and compassionate familycentered care Case studies with critical thinking questions
Accompanying video clips of healthcare and family
interactions Supplemental image bank included
This three-volume collection on the business of healthcare
addresses healthcare management at the level of the
individual medical practice, healthcare organizations, and the
healthcare sector as a whole.
The Official Handbook of the American Society for Healthcare
Risk Management Risk Management Handbook for Health
Care Organizations, Fourth Edition presents the most
authoritative guidance for today’s health care risk managers.
This fourth edition of the book, which has become a standard
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in the field, covers the enterprise-wide continuum of care and
associated risk and has been thoroughly revised and updated
to reflect the current changes in the health care environment.
Risk Management Handbook for Health Care Organizations
offers current information, regulatory and legal updates, and
assessment tools that will prove invaluable to both new and
seasoned risk managers. The Handbook takes a practical,
user-friendly approach and contains information on the
myriad new and emerging risks in the industry. The book
includes important new insights on timely topics such as
patient safety, error reduction, risk financing, and bioterrorism
preparedness and response. This new edition also presents
the concept of Enterprise Risk Management (ERM), which
encourages the evaluation of all risk exposures confronting
an organization. ERM supports a comprehensive and
integrated risk management program strategy to help ensure
the efficient delivery of the safe and trusted health care that
patients expect.
The outbreak of the Coronavirus in early 2020 resulted in
unprecedented changes to health professions education. The
pervasive stay-at-home orders resulted in faculty, who were
trained for preparing the next generation of health
professionals in a traditional learning environment, throwing
out their lesson plans and starting anew. New approaches to
teaching and learning were created quickly, and without the
typical extensive planning, which introduced several
challenges. However, lessons learned from these approaches
have also resulted in increased technology adoption,
innovative assessment strategies, and increased creativity in
the learning environment. The Handbook of Research on
Updating and Innovating Health Professions Education: PostPandemic Perspectives explores the various teaching and
learning strategies utilized during the pandemic and the
innovative approaches implemented to evaluate student
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learning outcomes and best practices in non-traditional
academic situations and environments. The chapters focus
specifically on lessons learned and best practices in health
professions education and the innovative and exciting
changes that occurred particularly with the adoption and
implementation of technology. It provides resources and
strategies that can be implemented into the current
educational environments and into the future. This book is
ideal for inservice and preservice teachers, administrators,
teacher educators, practitioners, medical trainers, medical
professionals, researchers, academicians, and students
interested in curriculum, course design, development of
policies and procedures within academic programs, and the
identification of best practices in health professions
education.
Clinicians who understand mental health care administration
in addition to their clinical fields are likely to be valuable to the
organizations in which they work. This handbook is an
accessible source of information for professionals coming
from either clinical or management backgrounds. Sections
offer coverage in: mental health administrative principles,
mental health care management, business, finance and
funding of care, information technology, human resources
and legal issues.
"Handbook for Health Care Research, Second Edition,
provides step-by-step guidelines for conducting and analyzing
research, teaching students and practitioners how to
implement research protocols and evaluate the results even if
they lack experience or formal training in the research
process. Features include easy reference of basic research
procedures and definitions as well as information on how to
determine the proper test to use and how to format
information for computer entry. Statistical procedures and
published findings are illustrated with real-world examples
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from health care practice in this user-friendly resource.
Readers will also learn the research basics necessary to
understand scientific articles in medical journals and discover
how to write abstracts that will pass peer review. Handbook
for Health Care Research, Second Edition, is an excellent tool
to help students and practitioners become "educated
consumers" of research and apply the principles of scientific
analysis to provide a sound basis for patient care." --Book
Jacket.
Physicians are increasingly taking on new roles as executives
and managers in today's health care delivery system. As
such, management skills should be an essential part of every
physician's repertoire. Complete with sophisticated and
practical approaches to health system management and
leadership problems encountered by physicians, this text is
an ideal resource.

This comprehensive review is the first handbook on
LGBT physical and mental health created by the
world's oldest and largest association of lesbian,
gay, bisexual, and transgender health care
professionals. • Includes issues of physical,
emotional, and sexual health, as well as prevention
of disorders • An appendix of organizations that may
serve as sources for more information or assistance
Helps healthcare professionals to navigate the maze
of information and disinformation about medical
cannabis Written for all healthcare professionals who
are considering including medical cannabis in their
treatment plans, this is the first handbook to
disseminate all the information needed to advise
patients safely and legally. Replete with evidencePage 8/27
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based guidelines firmly grounded in the most up-todate research, this resource covers the historical,
legal, and biological context of medical cannabis so
healthcare professionals can confidently discuss
possible plans with their patients. Medical Cannabis
Handbook for Healthcare Professionals delves into
the biology of the endocannabinoid system
addressing how cannabis interacts with the body, its
effects and side effects, and how to manage
cannabis-drug interactions. Chapters discuss in
detail how to talk to patients, what language
providers can and cannot use, protocols for patientcentered dosing, and the variety of available
cannabinoid pharmaceuticals. Based on the latest
research, this book demonstrates the efficacy of
cannabis in treating a broad range of symptoms and
conditions. Written for any healthcare professional
who might have to answer patient questions about
medical cannabis, this handbook dispels common
myths and confirms little-known facts about medical
cannabis. KEY FEATURES: Delivers the most up-todate, evidence-based research on medical cannabis
to enhance understanding of this complex topic
Provides historical, legal, and biological content so
that healthcare providers can confidently discuss
medical cannabis with patients Dispels common
cannabis myths and misinformation Discusses pain
management regarding cannabis and opioids Copublished with Medical Marijuana 411, the leading
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medical cannabis education provider to offer online
CME, CPE and CNE courses to health professionals
worldwide; and required certifications for dispensary
consultants
Continuing its superiority in the health care risk
management field, this sixth edition of The Risk
Management Handbook for Health Care
Organizations is written by the key practitioners and
consultant in the field. It contains more practical
chapters and health care examples and additional
material on methods and techniques of risk reduction
and management. It also revises the structure of the
previous edition, and focuses on operational and
organizational structure rather than risk areas and
functions. The three volumes are written using a
practical and user-friendly approach.
This second edition provides the most
comprehensive guide to the field of coaching,
exploring a range of coaching theories and
approaches, genres and settings, and professional
issues. It supports trainees and professionals to
identify and develop a personal style of coaching. Its
three parts cover: The theoretical traditions
underpinning coaching such as cognitivebehavioural, Gestalt and existential Contexts and
genres such as life, executive, peer, team and
career coaching Professional issues such as ethics,
supervision, continuing professional development,
standards and mental-health issues. Written by
Page 10/27

Where To Download Mba Handbook For
Healthcare Professionals
leading international authors, each chapter makes
links between theory and practice and includes
discussion questions to facilitate reflection on the
topic, further reading suggestions, and case studies.
This new edition includes completely revised and
updated chapters throughout, an additional
emphasis on cross-cultural coaching and new
chapters on Health and Wellness Coaching and
Researching Coaching. The handbook is a unique
resource that has helped thousands of practitioners
and trainees from a variety of professions and multidisciplinary backgrounds, including health,
education, business and management and
psychology, throughout their coaching career.
Clinicians increasingly need a firm grasp of the
fundamental principles of business management,
finance and related subjects. Even so, business
disciplines are still rarely taught during medical
training, while busy practices and complicated
accounting tasks mean that gaining business
acumen 'on the job' is impractical for many. As a
result, increasing numbers of clinicians learn the
skills they need by taking an MBA (Masters in
Business Administration). While an MBA may be the
answer for some, the formidable costs and time
commitment it demands leave many busy
practitioners seeking more accessible options. This
book provides a readable, tightly organised
alternative - a primer on MBA principles and their
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practical application. Twelve compact, carefully
structured modules cover the entire gamut of a
business education, from basic finance and
accounting principles, to strategic management
methods and leadership theories. Unlike some
similar texts, this book is designed to be light in tone,
easy to read and digest, and thoroughly practical.
Busy clinicians, academic surgeons, administrative
physicians and other healthcare professionals will
find this an invaluable resource in understanding the
core principles of business management. Allied
medical professionals, and nurses will also find it
useful, as will interview candidates who increasingly
face management questions as part of selection
processes. 'An invaluable resource in understanding
the core principles of business management, and in
learning how to apply them. For busy clinicians, the
value proposition is enormous in terms of the
knowledge gained, versus the amount of reading
required to capture what the authors have so
capably managed to distill between the covers. The
authors have done a remarkable task in capturing
the latest concepts and thinking in the business
management arena [and] the essence of an entire
MBA education, and customise it for healthcare
professionals. A delight.' From the Foreword by B
Sonny Bal
Nursing
This Handbook features the best teaching practices
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in the Health Economics (HE) field over the past
decade. HE is still considered a new field in the
world of economics. The teaching materials are
designed for and suitable to HE specializations
housed in economics departments, schools of public
health, health professions, health sciences, nursing,
pharmacy, business, or public/health administration.
If you've ever considered getting an MBA but shied
away from the high price of traditional MBA
programs, then this is the book for you. More than
ever, business education is useful not just for people
who want to work on Wall Street or in the C-suite of
large corporations, but also for educators, healthcare
professionals, nonprofit managers, small business
owners, and entrepreneurs of all stripes. However,
the stratospheric costs of MBA programs make an
MBA a poor investment for many of those who could
benefit from the education.But what if you could
make a small investment - less than one percent of
the sticker price of a top-tier MBA - and give yourself
a career-launching business education? It may
sound too good to be true, but it isn't. We are living
during an incredible moment in the history of
education, when top universities are making their
best educational content available at affordable
prices, or completely free of charge. Massive open
online courses (MOOCs), in business as well as
many other fields, provide university-level education
to anyone in the world who has an internet
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connection. A complete business education no
longer has to cost a small fortune.The No-Pay MBA
Handbook: How to Get Your (Almost) Free MBA
Equivalent Using MOOCs will teach you how to get a
career-launching business education with free and
low-cost tools. This guide will teach you how to take
advantage of the content that is freely available
online, how to structure and sequence your studies,
how to build a network to rival the famous B-school
network, how to choose a field of specialization that
is right for you, and how to demonstrate the value of
your studies to prospective employers. As a result,
you will be able to get most or all of the value that
you would get from a traditional degree program at
less than 1/100th of the cost of an MBA degree.
Business is one of the great social equalizers for our
global society. Commerce, business, supply and
demand, entrepreneurs, corporations, and other
business-related ideas have become second nature
to most areas of the planet. Given the collective
interest in and significance of business, people
naturally want to become experts. They read
newspapers, study the stock market, enroll in
business school, and even design career paths so
that they can become a business professional. Some
people are of the opinion that true business insight
and savvy can only come from formal academic
institutions, while others argue that real world
experience is the best teacher. There are positive
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and negative arguments for both of those lines of
logic. This book is meant to bridge the gap between
stuffy lecture halls and experience-building
employment. The idea of encapsulating an entire
MBA in a single book may seem overly bold or
unrealistic, but by boiling down the concepts of
business success and modern theory into a single
book, it becomes far less intimidating for readers
who want to push their career forward, regardless of
where they are in the business hierarchy. This book
contains everything from invaluable reminders for
CEOs to inspiring advice for first-time, start-up
entrepreneurs. Becoming a powerful and successful
business professional is a never-ending journey,
because you will always be learning and developing
your skills, adapting them to the dynamic world of
modern business. This book helps to facilitate that
educational process, providing the real-world
examples of business skills, knowledge components,
foundational qualities, and professional tools that
can push you in the right direction. If you’re starting
a business, running a business, or looking for a job,
you probably don’t have much time to enroll in
business school, read a dozen dry textbooks on
corporate theory, or constantly stay appraised of
every new development in global commerce. While
this book may not answer all your questions about
how to find success, it will highlight the most
important elements on the road to becoming a
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desirable, effective, and powerful business
professional. By drawing from some of the most
successful business models and business
professionals in recent history, you can look at
problems from new perspectives and hopefully find
some inspiration from some of the greatest minds of
our generation. From international titans like
Walmart and Amazon to crowdsourcing sites and
charitable retailers, there are lessons to be learnt on
every one of these pages, no matter what size
company you work for or what ambitious plans you
have for your new enterprise. The MBA Book
simplifies the business process by incrementally
moving from the conceptual foundation of a
company to the final touches, including the skills and
tools that an established company should tweak and
perfect in order to remain competitive and
successful.
Effective healthcare delivery is a vital concern for
citizens and communities across the globe. The
numerous facets of this industry require constant reevaluation and optimization of management
techniques. The Handbook of Research on
Healthcare Administration and Management is a
pivotal reference source for the latest scholarly
material on emerging strategies and methods for
delivering optimal healthcare opportunities and
solutions. Highlighting issues relating to decision
making, process optimization, and technological
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applications, this book is ideally designed for policy
makers, administrators, students, professionals, and
researchers interested in achieving superior
healthcare solutions.
'This handbook is an excellent reflection of the
growing maturity and methodological sophistication
of the field of Health Technology Assessment. The
Handbook covers a spectrum of issues, from primary
evidence (clinical trials) through reviews and metaanalysis, to identifying and filling gaps in the
evidence. Up-to-date, clearly written, and welledited, the handbook is a needed addition to any
personal or professional library dealing with Health
Technology Assessment.' Professor David Banta,
TNO Prevention and Health, The Netherlands 'This
text presents the most advanced knowledge on
methodology in health care research, and will form
the backbone of many future studies' - Paula
Roberts, Nurse Researcher The `effectiveness
revolution' both in research and clinical practice, has
tested available methods for health services
research to the extreme. How far can observational
methods, routine data and qualitative methods be
used in health care evaluation? What cost and
outcome measures are appropriate, and how should
data be gathered? With the support of over two
million pounds from the British Health Technology
Assessment Research Programme, the research
project for this Handbook has led to both a synthesis
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of all of the existing knowledge in these areas and
an agenda for future debate and research. The
chapters and their authors have been selected
through a careful process of peer review and provide
a coherent and complete approach to the field. The
handbook has been a unique collaboration between
internationally regarded clinicians, statisticians,
epidemiologists, social scientists, health economists
and ethicists. It provides the most advanced thinking
and the most authoritative resource for a state of the
art review of methods of evaluating health care and
will be required reading for anyone involved in health
services research and management.
The MBA market is expanding and changing as
business schools and universities seek to respond to
the global economic trends and the long-term effects
of e-commerce. The huge variety of programmes
increases the need for information for all applicants.
The Official MBA Handbook continues to address
the needs of all prospective MBA students, helping
to answer the question 'Why do an MBA? through to
choosing a school and financing study. This year
one focus will be on the specific needs of women
and overseas students in the MBA market. Written in
conjunction with the Association of MBA's, this
essential Guide has been fully updated for
2005/2006 MBA Programmes.
In the last two decades, new communication
technologies have dramatically changed the world in
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which mental health professionals and their patients
live. Developments such as e-mail, online chat
groups, Web pages, search engines, and electronic
databases are directly or indirectly affecting most
people's routines and expectations. Other
developments are poised to do so in the near future.
Already, for example, patients are acquiring both
good and bad advice and information on the Web;
many expect to be able to reach their therapists by email. And already there is pressure from third party
payers for providers to submit claims electronically.
These technological breakthroughs have the
potential to make mental health care more widely
available and accessible, affordable, acceptable to
patients, and adaptable to special needs. But many
mental health professionals, as well as those who
train them, are skeptical about integrating the new
capabilities into their services and question the
ethical and legal appropriateness of doing so. Those
unfamiliar with the technologies tend to be
particularly doubtful. How much e-mail contact with
patients should I encourage or permit, and for what
purposes? Why should I set up a Web site and how
do I do so and what should I put on it? Should I refer
patients to chat groups or Web-based discussion
forums? Could video-conferencing be a helpful tool
in some cases and what is involved? How do I avoid
trouble if I dare to experiment with innovations? And
last but not least, will the results of my
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experimentation be cost-effective? The book
includes: an extensive overview of legal and
regulatory issues, such as those raised by the Health
Insurance Portability and Accountability Act (HIPAA);
concrete technical, ethical, and managerial
suggestions summarized in a seven-step Online
Consultation Risk Management model; and how to"
resource lists and sample documents of use to
beginners and experienced professionals alike. For
better or worse, no mental health professional today
can avoid confronting the issues presented by the
new technologies. The Mental Health Professional
and the New Technologies: A Handbook for Practice
Today will enormously simplify the job of thinking
through the issues and making clinically, ethically,
and legally prudent decisions.
The Healthcare Answer Book provides detailed
solutions to 323 of the top challenges faced by
healthcare executives today.You''ll get
recommended software and tools, staff ratios,
program structures, ROI measurement and results
for various programs, protecting patient privacy and
security in a number of scenarios -- answered by
some of the nation''s leading healthcare experts to
help you plan, evaluate, manage and improve your
organization?s healthcare initiatives.Compiled from a
series of live audio conferences in which these
industry experts answered questions from the field,
this report delves into a variety of topics, including
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cost containment, disease management, e-Health
initiatives, HIPAA security and privacy, healthcare
industry trends and workplace wellness.Indexed by
topic and by keyword, this guide will become your
indispensable research assistant for questions that
challenge you and your staff each day. You''ll get the
answers you need to such questions as:Cost
Containment * What type of software tools are you
using for predictive modeling? * Which predictive
modeling tools are best for the ROI calculation? *
What level of payment or financial risk is needed to
change provider behavior? * What is the range of
pay-for-performance paybacks and how often are
they calculated? * What is the best ROI methodology
on P4P programs that you have evaluated and how
does it work? * Are tiered networks feasible in
smaller markets?Industry Trends * Do you have a
recommended reading level for translated written
materials for preventative services in either low socioeconomic status populations or for children? Also, is
there a web site or written reference indicating how
to do that? * In this era of consumer-driven
healthcare, what quality-related information helps
consumers make informed choices about health
plans or providers?eHealth Initiatives * What
screening requirements do you use for telemedicine
patients? Do you evaluate factors outside disease
severity? * Can you describe the kind of investment
needed to implement e-health tools, how quickly you
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can achieve an ROI, and what kind of ROIs you can
expect? * What criteria are payors and physicians
using to determine whether or not an e-visit is
billable? Are there clear-cut guidelines? * What
lessons have you learned through your personal
health record rollout process? What advice can you
share with other organizations as they implement
their own PHRs?HIPAA Security and Privacy * What
are the biggest challenges to offering single sign-on?
* How do you secure e-health physician-patient
communication?Disease Management * How do
strategies for asthma disease management differ for
community-based health programs that target the
under-served? * What is your staff-to-patient ratio in
your depression management program? * How
effective are physician-specific report cards in
getting physicians in practice with the guidelines? *
Is there any other type of literature that would
support the effectiveness as well? * What is an
accurate assessment of a member?s readiness to
change, and how do you create interventions that
are applicable to each member?s stage of
readiness? * How are the health coaches trained,
and what kind of training gets them geared up to
work with patients? * What is the average amount of
time a health coach spends per call per
participant?The Healthcare Answer Book is also
available on CD-ROM with keyword searching
capability.Table of Contents * About This Document
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* Cost Containment o Predictive Modeling o Pay for
Performance o Predictive Modeling in Pay for
Performance o Predictive Modeling for Asthma & PreNatal o Reducing Trend & Spend o Tiered Networks
* Industry Trends o Cultural Competency o Physician
Engagement o Health Plan Quality Improvement o
URAC Standards for Consumer Education and
Support o The Patient?s Home: The New Healthcare
Hub * e-Health Initiatives o Web Technology in
CDHC o e-Visits o Moving from High-Tech to HighTouch o The Role of e-Health Initiatives o Personal
Health Records & Electronic Medical Records *
Disease Management o Asthma o Obesity o
Depression o Behavior Modification o Resistant
Patients o Health Coaches o Health Coach Training
o Pre- and Post-Natal Care o The Role of Primary
Care Physicians o Healthcare Toolkits * Workplace
Wellness o HRAs o Incentives for Healthy Lifestyles
o A Team Approach to Wellness * HIPAA Security
and Privacy o HIPAA Security Compliance o HIPAA
Security Auditing, Audit Trails & Audit Logs o HIPAA
Security Risk Assessment * About the Experts *
Glossary * For More Information * Index
This thoroughly revised and updated book provides a
strategic and operational resource for use in planning
and decision-making. The Handbook enables readers to
fine-tune operation strategies by providing updates on
critical managed care issues, insights to the complex
managed care environment, and methods to gain and
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maintain cost-efficient, high quality health services. With
30 new chapters, it includes advice from managers in the
field on how to succeed in every aspect of managed care
including: quality management, claims and benefits
administration, and managing patient demand. The
Handbook is considered to be the standard resource for
the managed care industry.
Master the skills you need to succeed in the classroom
and as a health care professional! Filled with tips and
strategies, Career Development for Health Professionals,
4th Edition provides the skills required to achieve four
important goals: 1) complete your educational program,
2) think like a health care professional, 3) find the right
jobs, and 4) attain long-term career success. This edition
includes a new chapter on professionalism and online
activities challenging you to apply what you've learned.
Written by respected educator Lee Haroun, this practical
resource helps you maximize your potential and grow
into a competent, caring, well-rounded member of the
health care team. Self-paced format with interactive
exercises, stop-and-think review, and end-of-chapter
quizzes allows you to work through the text
independently. Conversational, easy-to-read style helps
you understand concepts and skills by delivering
information in small, easily absorbed chunks. Chapter
objectives and key terms at the beginning of each
chapter preview the material to be learned while reading
the chapter. UPDATED on-the-job strategies and
Success Tips focus on professional certification exams,
the use of social media, general job requirements, online
classroom learning, employment laws, and necessary
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skills and National Health Care Skill Standards.
Prescriptions for Success and Resume Building Blocks
emphasize the importance of a resume and how it is a
'work in progress' from the first day of a student's
education.Prescription for Success exercises let you
apply what you've learned to on-the-job situations.
Useful Spanish Phrases appendix provides a quick
reference for translations that will prove valuable in
today's workplace. Student resources on the Evolve
companion website include activities providing a chance
to use critical thinking skills and apply content to health
care jobs. NEW Becoming a Professional chapter
defines professionalism as it relates to health care
occupations, emphasizes its importance, and presents
examples of professionals in action. NEW! Full-color
photos and illustrations bring concepts and health care
skills to life. NEW case studies offer a real-life look into
school, job-search, and on-the-job situations. NEW study
and job-search strategies explain how to study for
classes, job applications, resumes and resume trends,
guidelines to preparing different types of resumes (print,
scannable, plain text, and e-mail versions), protecting
against job scams, online job searching, and preparing
for the job interview. NEW reference chart on the inside
front cover provides an outline to the book's content,
making it easy to find the information you need.
Explaining how to develop a patient-centered medical
tourism program, the Handbook of Medical Tourism
Development is the ideal guide for any hospital, clinic,
hotel, spa, or ancillary facility wishing to become a
medical tourism provider. From high-cost surgery,
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transplants, diagnostics, and preventive wellness
checkups, to medical and wellness spa
This is an easy-to-use handbook written for the clinician
and other healthcare professionals who treat and
counsel pregnant women and women of child-bearing
age. The authors provide historical perspective and
background to support recommendations which are
provided in each chapter. Importantly for the
practitioners, recommendations and guidelines have
been summarized and provided in tables that are easy to
locate and interpret. This book discusses relevant topics
in the scientific community such as determining to what
extent prenatal and perinatal environmental factors are
linked to childhood and adult obesity and chronic
diseases.
Practice management continues to be an area of
growing importance, especially in the light of the
increasing visibility of managed care with respect to
private practice. The business aspects of medicine have
acquired even greater significance. Establishing a
mission for your practice allows you to convey who you
are, what you want to be, and how you want to get there.
Allowing a practice to be 'focused' is an investment that
will pay big dividends. The question is: How does a
physician establish competitive advantage? Practical,
comprehensive, and reliable, MBA Handbook for
Healthcare Professionals tells you everything you need
to know about the effective business management of a
modern medical practice. The book includes marketing,
streamlining overhead, developing a competitive
advantage, understanding corporate finance, contract
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negotiating, employment law, and every other essential
element of a successful medical practice. Exploring basic
business principles as they apply to a medical practice,
the book covers leadership and motivation, applied law,
the business plan, strategic management, the theory of
constraints, office management, operating strategies
from a CPA's perspective, customer service, computers
and the Internet, and the all-important business of coding
documentation and compliance. As a physician, you
went to school to learn how to heal people. You probably
planned on having a practice of your own. However, the
reality of that practice often turns out to be more than just
seeing patients. You must run the office, produce and
stay within a budget, order supplies, market your
services, and handle everything running a business
entails. You need an MBA in business along with your
medical degree. MBA Handbook for Healthcare
Professionals gives you all that and more.
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