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In this important and timely book, workplace well-being expert Jennifer Moss helps leaders and
individuals prevent burnout and create healthier, happier, and more productive workplaces. We
tend to think of burnout as a problem we can solve with self-care: more yoga, better breathing
techniques, and more resilience. But evidence is mounting that applying personal, Band-Aid
solutions to an epic and rapidly evolving workplace phenomenon isn't enough—in fact, it's not
even close. If we're going to solve this problem, organizations must take the lead in developing
an antiburnout strategy that moves beyond apps, wellness programs, and perks. In this eyeopening, paradigm-shifting, and practical guide, Jennifer Moss lays bare the real causes of
burnout and how organizations can stop the chronic stress cycle that an alarming number of
workers suffer through. The Burnout Epidemic explains: What causes burnout—and what
organizations can do to prevent it Why traditional wellness initiatives fall short How companies
can build an antiburnout strategy based on prevention, not perks How leaders can measure
burnout in their own organizations What leaders can do to develop a healthier culture that
prioritizes resilience and curiosity As the pandemic has shown, self-care is important, but it's
not a cure-all for burnout. Employers need to do more. With fascinating research, new findings
from the pandemic, and interviews with business leaders around the globe, The Burnout
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Epidemic offers readers insightful and actionable advice that will empower them to help
themselves—and their employees—feel healthier and happier at work.
The book - which includes essays by physicians, philosophers, and a nurse - is divided into
three parts: one deals with how empathy is weakened or lost during the course of medical
education and suggests how to remedy this; another describes the historical and philosophical
origins of empathy and provides arguments for and against it; and a third section offers
compelling accounts of how physicians' empathy for their patients has affected their own lives
and the lives of those in their care. We hear, for example, from a physician working in a
hospice who relates the ways that the staff try to listen and respond to the needs of the dying;
a scientist who interviews candidates for medical school and tells how qualities of empathy are
undervalued by selection committees; a nurse who considers what nursing can teach
physicians about empathy; another physician who ponders whether the desire to be empathic
can hinder the detachment necessary for objective care; and several contributors who show
how literature and art can help physicians to develop empathy.
The 28th governor general's most personal and timely book to date: a passionate and practical
guide for turning empathy into action. As the world stumbles though the most severe pandemic
of the last century, threatened by teetering economies, torn by political division, separated by
unequal access to resources, and wrestling with issues as diverse as racism, gender,
cybercrime, and climate change, the nations that best adapt and prosper are those in which
empathy is fully alive and widely active. Written for a post-pandemic world, Empathy is a book
about learning to be empathetic and then turning that empathy into action. Based on the
personal experiences of author David Johnston, the book explores how awakening to the
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transformative power of listening and caring permanently changes individuals, families,
communities, and nations. A how-to manual for a world craving kindness, Empathy offers proof
of the inherent goodness of people, and shows how exercising the instinct for kindness creates
societies that are both smart and caring. Through poignant stories and crisp observations,
David contends that "Everyone has power over some things that other people don't. When they
learn ways to turn that power into action, they change the future dramatically." With clear and
practical focus, Empathy looks at a host of issues that demand our attention, from education
and immigration, to healthcare, the law, policing, business ethics and criminal justice. In each
of these areas, David highlights the deeper understandings that have arisen during the
COVID-19 worldwide crisis, with sharp emphasis on the positive and negative lessons now in
crisp focus. Convinced that empathy is the fastest route to peace and progress in all their
forms, David ends each short chapter with a set of practical steps the reader can take to make
the world better, one deliberate action at a time.
In Enduring Cancer Dwaipayan Banerjee explores the efforts of Delhi's urban poor to create a
livable life with cancer as patients and families negotiate an overextended health system
unequipped to respond to the disease. Owing to long wait times, most urban poor cancer
patients do not receive a diagnosis until it is too late to treat the disease effectively. Drawing on
ethnographic fieldwork in the city's largest cancer care NGO and at India's premier public
health hospital, Banerjee describes how, for these patients, a cancer diagnosis is often the
latest and most serious in a long series of infrastructural failures. In the wake of these failures,
Banerjee tracks how the disease then distributes itself across networks of social relations,
testing these networks for strength and vulnerability. Banerjee demonstrates how living with
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and alongside cancer is to be newly awakened to the fragility of social ties, some already made
brittle by past histories, and others that are retested for their capacity to support.
Performance and medicine are now converging in unprecedented ways. London's theatres
reveal an appetite for medical themes – John Boyega is subjected to medical experiments in
Jack Thorne's Woycek, while Royal National Theatre produces a novel musical about cancer.
At the same time, performance-makers seek to improve our health, using dance to increase
mobility for those living with Parkinson's disease or performance magic as physiotherapy for
children with paraplegia. Performance, Medicine and the Human surveys this emerging field,
providing case studies based on the author's own experience of devising medical
performances in collaboration with cancer patients, biomedical scientists and healthcare
educators. Examining contemporary medical performance reveals an ancient preoccupation,
evident in the practices of both theatre and healing, with the human. Like medicine, theatre
puts the human on display in order to understand and, perhaps, alleviate the suffering inherent
to the human condition. Medical practice constitutes a sort of theatre in which doctors, nurses
and patients perform their humaneness and humanity. This insight has much to offer at a time
when established notions of the human are being radically rethought, partly in response to
emerging biomedical knowledge. Performance, Medicine and the Human argues that
contemporary medical performance can shed new light on what it means to be human – and
what we mean by the human, the humane, humanism and the humanities – at a time when
these notions are being fundamentally rethought. Its insights are relevant to scholars in
performance studies, the medical humanities, healthcare education and beyond.
Phenomenology originated as a novel way of doing philosophy early in the twentieth century.
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In the writings of Husserl and Heidegger, regarded as its founders, it was a non-empirical kind
of philosophical enquiry. Although this tradition has continued in a variety of forms,
‘phenomenology’ is now also used to denote an empirical form of qualitative research (PQR),
especially in health, psychology and education. However, the methods adopted by researchers
in these disciplines have never been subject to detailed critical analysis; nor have the methods
advocated by methodological writers who are regularly cited in the research literature. This
book examines these methods closely, offering a detailed analysis of worked-through
examples in three influential textbooks by Giorgi, van Manen, and Smith, Flowers and Larkin.
Paley argues that the methods described in these texts are radically under-specified, and
suggests alternatives to PQR as an approach to qualitative research, particularly the use of
interview data in the construction of models designed to explain phenomena rather than merely
describe or interpret them. This book also analyses, and aims to develop, the implicit theory of
‘meaning’ found in PQR writings. The author establishes an account of ‘meaning’ as an
inference marker, and explores the methodological implications of this view. This book
evaluates the methods used in phenomenology-as-qualitative-research, and formulates a more
fully theorised alternative. It will appeal to researchers and students in the areas of health,
nursing, psychology, education, public health, sociology, anthropology, political science,
philosophy and logic.
The Value of Empathy explores various approaches to understanding empathy and
investigates its moral and practical role. The central role of empathy in understanding others,
and the need for it in our social and inter-personal encounters, is widely acknowledged by
philosophers, social scientists and psychologists alike. Discussions of empathy abound, not
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only in more specialised academic publications, but also in traditional and social media. Yet
neither a clear understanding, nor a uniform definition of this relatively new term is available.
Indeed, one difficulty in discussing empathy, in philosophy and beyond, is the profusion of
definitions; the difficulty is compounded by a lack of clarity in the distinction between empathy
and cognate concepts such as sympathy and compassion. This book has two aims: Chapters
1–5 seek to address the dual concerns of the lack of clarity and profusion of interpretations by
suggesting new ways of approaching the topic. The second aim of the book is to connect the
more abstract discussions of empathy with its normative functions. Chapters 6–8 engage with
the theoretical concerns relevant to the ethics of empathy and raise interesting points about its
significance in ethical thought and action. The final four chapters focus on the practical
normative significance of empathy by examining the connections between empathy,
vulnerability and care in circumstances of ill health. The chapters in this book were originally
published in the International Journal of Philosophical Studies.
'In this masterpiece, Jamil Zaki weaves together the very latest science with stories that will
stay in your heart forever' - Angela Duckworth, author of Grit 'Scientific, gripping,
groundbreaking and hopeful. The War for Kindness is the message for our times' - Carol
Dweck, author of Mindset Empathy has been on people's mind a lot lately. Philosophers,
evolutionary scientists and indeed former President Obama agree that an increase in empathy
could advance us beyond the hatred, violence and polarization in which the world seems
caught. Others disagree, arguing it is easiest to empathize with people who look, talk or think
like us. As a result, empathy can inspire nepotism, racism and worse. Having studied the
neuroscience and psychology of empathy for over a decade, Jamil Zaki thinks both sides of
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this debate have a point. Empathy is sometimes an engine for moral progress, and other times
for moral failure. But Zaki also thinks that both sides are wrong about how empathy works.
Both scientists and non-scientists commonly argue that empathy is something that happens to
you, sort of like an emotional knee-jerk reflex. Second, they believe it happens more to some
people than others. This lines people up along a spectrum, with deep empaths on one end and
psychopaths on the other. What's more, wherever we are on that spectrum, we're stuck there.
In The War for Kindness, Zaki lays out a very different view of how empathy works, one that
breaks these two assumptions. Empathy is not a reflex; it's a choice. We choose empathy (or
apathy) constantly: when we read a tragic novel, or cross the street to avoid a homeless
person, or ask a distraught friend what's the matter. This view has crucial consequences: if
empathy is less a trait (like height), and more a skill (like being good at word games), then we
can improve at it. By choosing it more often, we can flex our capabilities and grow more
empathic over time. We can also "tune" empathy, ramping it up in situations where it will help
and turning it down when it might backfire. Zaki takes us from the world of doctors who train
medical students to empathise better to social workers who help each other survive
empathising too much. From police trainers who help cadets avoid becoming violent cops to
political advocates who ask white Americans to literally walk a (dusty) mile in Mexican
immigrants' shoes. This book will give you a deepened understanding of how empathy works,
how to control it and how to become the type of empathiser you want to be.

The physical effects of COVID-19 are felt globally. However, one issue that has
not been sufficiently addressed is the impact of COVID-19 on mental health.
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During the COVID-19 pandemic, citizens worldwide are enduring widespread
lockdowns; children are out of school; and millions have lost their jobs, which has
caused anxiety, depression, insomnia, and distress. Mental Health Effects of
COVID-19 provides a comprehensive analysis of mental health problems
resulting from COVID-19, including depression, suicidal thoughts and attempts,
trauma, and PTSD. The book includes chapters detailing the impact of COVID-19
on the family’s well-being and society dynamics. The book concludes with an
explanation on how meditation and online treatment methods can be used to
combat the effects on mental health. Discusses family dynamics, domestic
violence, and aggression due to COVID-19 Details the psychological impact of
COVID-19 on children and adolescents Includes key information on depression,
anxiety, and suicide as a result of COVID-19
Most people are living an unfortunate, shoddy, superficial life with no sense of
direction, no sense of purpose, no hope for integrated living, no meaningful
relationships; but merely dragging through life on autopilot mode and
accumulating worldly experiences and artifacts. What can one do to create an
exceptional life? An exceptional life is not something that happens by accident, it
has to be created. In this transformative new book, Justine Chinoperekweyi
shows that the journey to exceptionality is a creative-intelligent and self-powered
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wheel. There are certain key ingredients needed by any human being who is
seeking perfection. Exceptionality Without Relapse is about those who want to
excel in all areas of life by enhancing perception and intelligence. The book helps
readers to think from different perspectives and bring about an integrated
comprehension of life. The book suggests pathways and principles through which
people can transition from insufficiency to a point where they seek opportunities.
Hence, in order to live a meaningful life, one should be able to recognize his/her
greatness. This would help them become exceptional.
This Research Agenda for Social Wellbeing introduces scholars and planners to
the importance of a ‘wellbeing lens’ for the study and promotion of social
flourishing. It demonstrates the importance of wellbeing as a public good, not just
a property of individuals.
All health care students must be familiar with the basic concepts of health care in
the United States. This introductory textbook presents vital information on health
care careers and legal, ethical, financial, and policy issues that will help their
future practice. It includes chapters on: careers in the health care profession; the
complexity of health care; the Patient Protection and Affordable Care Act;
professionalism in health; health care for special populations; the Occupational
Safety and Health Administration (OSHA) standards; research and
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advancements in health care; the future of health care. Fundamentals of U.S.
Health Care is unique in the way it highlights the important elements of each
health career, including job requirements, length of study, and salaries. With the
student in mind, this book is accompanied by a website that features detailed
PowerPoints and test banks with more than 1,000 review questions. Wellorganized and easily understood, this overview provides a reliable, relevant
resource and up-to-date reference. It is essential reading for all allied health
students, including nurses, surgical technicians, dental hygienists, radiology
technicians, medical assistants, pharmacy technicians, physician assistants, and
more.
Every generation faces challenges, but never before have young people been so
aware of theirs. Whether due to school strikes for climate change, civil war, or
pandemic lockdowns, almost every child in the world has experienced the
interruption of their schooling by outside forces. When the world we have taken
for granted proves so unstable, it gives rise to the question: what is schooling
for? Thrive advocates a new purpose for education, in a rapidly changing world,
and analyses the reasons why change is urgently needed in our education
systems. The book identifies four levels of thriving: global – our place in the
planet; societal – localities, communities, economies; interpersonal – our
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relationships; intrapersonal – the self. Chapters provide research-based
theoretical evidence for each area, followed by practical international case
studies showing how individual schools are addressing these considerable
challenges. Humanity's challenges are shifting fast: schools need to be a part of
the response.
This provocative study explores what happens to those who commit suicide.
Drawing on communications from the spirits of more than 100 'successful'
suicides, it offers an intriguing look at what the dead themselves say about
suicide, its repercussions, and their experiences in the afterlife. Bringing together
the channeled messages of three types of suicide—traditional suicide, assisted
suicide, and the suicide mass murder adopted by terrorists—the book covers a
wide range of topics, including why people commit suicide, what it is like to cross
over, adjustment problems, what suicides would say to those left behind, and
what they would tell others thinking of taking their own lives. Additionally, the
book conveys powerful messages from suicide bombers, warning potential
terrorists of the serious karmic consequences that await them. For anyone
contemplating suicide or euthanasia, the book offers profound, sometimes
unsettling, insight into the ramifications of these acts.
There was no obvious explanation for the Prime Minister of Israel and a high
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level Hamas official to be sitting together like old friends in a small medieval hill
town north of Venice, Italy. The head epidemiologist at the Centers for Disease
Control suspected that their brains were infected by a virus. The abnormal brain
scans of four unconnected people suggested that a new disease was causing
unexpected fits of empathy. The CIA feared that it might be germ warfare. How
did it happen: serendipity, coincidence, biological mutation...or divine
intervention? A group of unlikely witnesses gathered on that fateful day in Asolo,
Italy. Among them was a New York psychiatrist obsessed with the study of IsraeliPalestinian relationships, whose life was in danger, and his wife who was finding
her sins exposed with intolerable clarity. Present also was an Atlanta rabbi
leading a fledgling international news network that broadcast only “the good
news” about Israeli-Palestinian relationships. And there was A Luce, the
messenger who had pulled the strings to make the meeting happen. They were
all there at the magical moment of the signing of The Asolo Accords. There was
no obvious explanation for how this unique situation came about. God only
knows.....
The second Canadian edition of Health Psychology: Biopsychosocial Interactions
integrates multidisciplinary research and theory to help students understand the
complex connections between psychology and health. This comprehensive yet
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accessible textbook covers the biopsychosocial factors that impact human health
and wellness, placing particular emphasis on the distinctive characteristics of the
Canadian health care system, the issues and challenges unique to Canadian
culture, and the most recent Canadian research in the field of health psychology.
Clear, student-friendly chapters examine topics such as coping with stress and
illness, lifestyles for enhancing health and preventing illness, managing pain and
discomfort, getting medical treatment, and living with chronic illness. This fully
revised second edition features the latest available data and research from
across Canada and around the world. New and expanded chapters explore
psychosocial factors in aging and dying, legalized marijuana use in Canada, the
link between inflammation and depression, Canadian psychosocial models of
pain, recent Medical Assistance in Dying (MAiD) legislation, weight control,
eating disorders, and exercise, and much more. Throughout the text, updated
illustrative examples, cross-cultural references, and real-world cases reinforce
key points and strengthen student comprehension, retention, and interest.
The best strategies in healthcare begin with empathy Revolutionary advances in
medical knowledge have caused doctors to become so focused on their narrow
fields of expertise that they often overlook the simplest fact of all: their patients
are suffering. This suffering goes beyond physical pain. It includes the fear,
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uncertainty, anxiety, confusion, mistrust, and waiting that so often characterize
modern healthcare. One of healthcare’s most acclaimed thought leaders, Dr.
Thomas H. Lee shows that world-class medical treatment and compassionate
care are not mutually exclusive. In An Epidemic of Empathy in Healthcare, he
argues that we must have it both ways—that combining advanced science with
empathic care is the only way to build the health systems our society needs and
deserves. Organizing providers so that care is compassionate and coordinated is
not only the right thing to do for patients, it also forms the core of strategy in
healthcare’s competitive new marketplace. It provides business advantages to
organizations that strive to reduce human suffering effectively, reliably, and
efficiently. Lee explains how to develop a culture that treats the patient, not the
malady, and he provides step-by-step guidance for unleashing an “epidemic of
empathy” by: Developing a shared understanding of the overarching
goal—meeting patients’ needs and reducing their suffering Making empathic care
a social norm rather than the focus of economic incentives Pinpointing and
addressing the most significant causes of patient suffering Collecting and using
data to drive improvement Healthcare is entering a new era driven by competition
on value—meeting patients’ needs as efficiently as possible. Leaders must make
the choice either to move forward and build a new culture designed for twentyPage 14/32
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first-century medicine or to maintain old models and practices and be left behind.
Lee argues that empathic care resonates with the noblest values of all clinicians.
If healthcare organizations can help caregivers live up to these values and focus
on alleviating their patients’ suffering, they hold the key to improving value-based
care and driving business success. Join the compassionate care movement and
unleash an epidemic of empathy! Thomas H. Lee, MD, is Chief Medical Officer of
Press Ganey, with more than three decades of experience in healthcare
performance improvement as a practicing physician, leader in provider
organizations, researcher, and health policy expert. He is a Professor (Part-time)
of Medicine at Harvard Medical School and Professor of Health Policy and
Management at the Harvard School of Public Health.
Half the people in the United States who are diagnosed with HIV are now African
American. Through the eyes of those on the front lines of the crisis, journalist
Jacob Levenson tells a story of race and public health that spans fifty years and
reveals how AIDS has become one of the leading killers of young black men and
women. Medical researcher Mindy Fullilove investigates the epidemic’s links to
crack cocaine, the Bronx fires, and national health policy. Desiree Rushing must
reconcile her crack addiction and HIV infection with the fate of her city, family,
and the black church. David deShazo, a white AIDS worker in Alabama, fights to
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prevent the American South from becoming the epidemic’s new epicenter. And
Mario Cooper, a gay, infected son of the black elite confronts the boundaries of
American race politics in Washington, D.C. Seamlessly interweaving personal
stories with national policy, Levenson indelibly captures this devastating epidemic
and illuminates its potential to expand our understanding of race in America.
Shortlisted for the Fage and Oliver Prize 2018 From December 2013, the largest
Ebola outbreak in history swept across West Africa, claiming thousands of lives
in Liberia, Sierra Leone and Guinea. By the middle of 2014, the international
community was gripped by hysteria. Experts grimly predicted that millions would
be infected within months, and a huge international control effort was mounted to
contain the virus. Yet paradoxically, by this point the disease was already going
into decline in Africa itself. So why did outside observers get it so wrong? Paul
Richards draws on his extensive first-hand experience in Sierra Leone to argue
that the international community's panicky response failed to take account of
local expertise and common sense. Crucially, Richards shows that the
humanitarian response to the disease was most effective in those areas where it
supported these initiatives and that it hampered recovery when it ignored or
disregarded local knowledge.
It’s time for a kindness revolution. In The Kindness Cure, psychologist Tara
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Cousineau draws on cutting-edge research in psychology and neuroscience to
show how simple practices of kindness—for ourselves, for others, and for our
world—can dissolve our feelings of fear and indifference, and open us up to a life
of profound happiness. Compassion for ourselves and others is our birthright as
humans—hardwired into our DNA and essential to our happiness. But in our fastpaced, technical savvy and hyper competitive world, it may come as no surprise
that rates of narcissism have risen, while empathy levels have declined. We now
find ourselves in a “cool to be cruel” culture where it’s easy to feel disillusioned
and dejected in our hearts, homes, and communities. So, how can we reverse
this malady of meanness and make kindness and compassion an imperative?
The Kindness Cure draws on the latest social and scientific research to reveal
how the seemingly “soft skills” of kindness, cooperation, and generosity are
fundamental to our survival as a species. In fact, it’s our prosocial abilities that
put us at the head of the line. Blended with moving case studies and clinical
anecdotes, Cousineau offers practical ways to rekindle kindness from the inside
out. We are wired to care. The very existence of our human species evolved
because of an intricate physiology built for empathy, compassion, and
cooperation. Yet we have an epidemic of loneliness, indifference, and cruelty,
and we see these destructive trends on a daily basis in our families, schools,
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neighborhoods, and workplaces. This important book teaches effective skills in
compassion, mindfulness, and social and emotional learning, and reveals
successful social policy initiatives in empathy taking place that inform everything
from family life to education to the workplace. Kindness has the exponential
power to renew relationships and transform how we think, feel, and behave in the
world. Will you be a part of the revolution?
Digby Tantam presents his ground-breaking theory of the interbrain, the idea that
human beings are endlessly connected by a continuous interplay of non-verbal
communication of which we are unaware. Considering social smiles and the way
emotions can spread from one person to another, he explores the research that
shows how our brains are linked and draws out the implications of the interbrain
for our understanding of empathy, social communication, psychology and group
behaviour. Exploring this often overlooked aspect of our human nature, Tantam
demonstrates how the interbrain has huge significance for psychology, psychiatry
and sociology and can transform our understanding of war, morality, terrorism,
psychopathy and much more.
We are in the midst of what may well be the most confusing, turbulent period in
the history of modern medicine. This book seeks to cut through the fog and
confusion that enshrouds the health care industry to provide clarity on where the
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industry stands today and where it is headed. The book defines the major
challenges in health care through the journey of Northwell Health, one of the
largest provider organizations in the country. The central issues in what is nearly
one-fifth of the United States economy are played out daily within this not-forprofit organization. Northwell is New York state’s largest workers, and $11 billion
in annual revenue. The book candidly portrays key leaders within Northwell on
the most vexing challenges in health care: How to provide primary and specialty
care spending; how to create and sustain an internal system of continuous
learning to enable employees at all levels to stay current in an industry that is
changing at warp speed; how to provide emergency services in a world where
natural disasters and acts of terrorism are inevitable; how to identify new revenue
streams to offset reductions from Medicare and Medicaid; and how to push
outside the walls of hospitals and clinics to improve the overall health of
individuals and communities by working on determinants of health beyond the
typical medical practice. The book exists at the intersection of medicine,
business, social and public policy. Harvard’s Michael Porter has written widely
on health care arguing that it is time "for a fundamentally new strategy," but what,
exactly? Where is the industry headed? What do the changes and the turbulence
mean for patients, doctors, nurses? This book is the product of a learning journey
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both humbling and rewarding. Over time, lessons learned, improvements made,
innovations conceived, have advanced Northwell Health in ways that, some
years ago, might not have seemed possible. Northwell has become a national
leader not because it is perfect, but because it remains steadfast in its journey to
remain humble enough to know that whatever success may be achieved, the
journey is about continuous learning and improvement. The goal of the book is to
provide a deeper, clearer understanding of what is happening in health care and
why; to help illuminate a pathway forward for patients and caregivers most of all,
but also for policy-makers and the employers and others who pay for care.
What if empathy could save us? From the top of Mount Kilimanjaro to the borders
of war-torn Syria, Belinda Bauman takes readers along her journey to empathy.
With cutting-edge neuroscience, biblical parables, and stories of brave women
from across the globe, she casts a vision for lives and communities transformed
by everyday Christians practicing empathy as a spiritual discipline.
This volume explores empathy’s potential for healing and harm, and its potency
to effect change for good or ill, at inter-personal, ecological and global levels.
They're among us, but they are not like us. They manipulate, lie, cheat, and steal.
They are irresistibly charming and accomplished, appearing to live in a radiance
beyond what we are capable of. But narcissists are empty. No one knows exactly
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what everyone else is full of--some kind of a soul, or personhood--but whatever it
is, experts agree that narcissists do not have it. So goes the popular
understanding of narcissism, or NPD (narcissistic personality disorder). And it's
more prevalent than ever, according to recent articles in The New York Times,
The Atlantic, and Time. In bestsellers like The Narcissism Epidemic, Narcissists
Exposed, and The Narcissist Next Door, pop psychologists have armed the
normal with tools to identify and combat the vampiric influence of this rising
population, while on websites like narcissismsurvivor.com, thousands of people
congregate to swap horror stories about relationships with "narcs." In The
Selfishness of Others, the essayist Kristin Dombek provides a clear-sighted
account of how a rare clinical diagnosis became a fluid cultural phenomenon, a
repository for our deepest fears about love, friendship, and family. She cuts
through hysteria in search of the razor-thin line between pathology and common
selfishness, writing with robust skepticism toward the prophets of NPD and
genuine empathy for those who see themselves as its victims. And finally, she
shares her own story in a candid effort to find a path away from the cycle of fear
and blame and toward a more forgiving and rewarding life.
Concierge medicine represents a relatively novel health care delivery model that
is becoming more appealing both to providers and patients because of its
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potential to improve quality and value in health care. A gap exists in the current
literature regarding the benefits and challenges associated with concierge
medicine as well as best practices for developing and sustaining a successful,
patient-centered concierge practice. This book aims to close the gap by
discussing the role of concierge medicine in the context of the evolving U.S.
healthcare system and the changes produced by the Affordable Care Act. It will
address questions about affordability, access, quality, value, communication,
technology, and patient-centered care, and will include real-world best practice
examples from a successful concierge medicine practice.
An in-depth guide for all workers—employees, managers, and CEOs—on how to
engage our emotions in the workplace to create a productive, creative, and truly
workable environment. We’ve all been taught that we must suppress or avoid
emotions at work, but this inevitably leads to a loss in productivity, diminished
creativity, and crushing job dissatisfaction. Research shows 85 percent of us
avoid communicating crucial workplace problems upward, and many of us who
are employed are actively looking for a different job. What’s going on? “The
foundational problem is that we threw emotions out of the workplace, when in
fact, emotions contain the information we need to make our workplaces work,”
says Karla McLaren. Now this renowned researcher shares her insights on the
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skills we most need—and are most often absent in the business world—for healthy,
functional, and sustainable workplaces. With The Power of Emotions at Work,
McLaren teaches communication and empathy skills to workers at all levels,
including: How to co-create a healthy and well-balanced social environment that
benefits all workers in any type of organization How to recognize your primary
emotional role—and the roles of others How to support people in your organization
who perform the most “emotional labor” Where to find authentic motivation and
engagement in your job How to go from an “unintentional community” to a place
of genuine belonging, and much more We all yearn to be our authentic selves at
work, where we feel supported and can communicate our feelings and
frustrations in a constructive way. Workplaces are “unintentional communities,”
says Karla McLaren, because without access to our emotions at work, we are left
without the tools we need to do our best work in a functional community. This is
your resource to help you understand and engage intelligently with emotions at
work—so you can help to create healthy and intentional communities where
people and projects thrive.
What does it mean to be a good doctor today? Dr. Thomas Lee, a renowned
practicing physician, healthcare executive, researcher, and policy expert, takes
us to the frontlines of care delivery to meet inspiring, transformative doctors who
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are making a profound difference in patients’ lives—as well as their own. These
revealing, intimate profiles of seven remarkable physicians are more than a
reminder of the importance of putting patients first. They provide an invaluable
working model of what it means to be a good doctor, how to become one, and
how to remain one for the benefit of patients and colleagues alike. It’s a model
that sustains physicians themselves over years and decades, combating the
constant threat of burnout. These stories capture the daily challenges every
caregiver faces—while highlighting the amazing personal triumphs that make their
jobs so rewarding. You’ll meet Dr. Emily Sedgwick, the breast radiologist who
redesigned screening techniques to reduce patients’ fears; Dr. Merit Cudkowicz,
a neurologist who is leading the way in ALS research and treatments; Dr. Mike
Englesbe, a transplant surgeon who is improving how physicians prescribe
analgesics in response to the opioid epidemic; Dr. Laura Monson, a pediatric
plastic surgeon addressing the long-term social effects of cleft palates; Dr. Lara
Johnson, a primary care physician dedicated to providing care to the homeless;
Dr. Joseph Sakran, a trauma surgeon who started a movement among
healthcare providers to curb gun violence, and Dr. Babacar Cisse, a
neurosurgeon who was an undocumented alien and once worked as a restaurant
busboy, and epitomizes what it means to be a “Dreamer.” Their stories are not
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only powerful but offer practical lessons and insights into developing high
reliability cultures, resilience, and improvement mindsets. This is what is takes to
be a good doctor.
We are living in an age of continual motion and change, and as a result
traditional strategy planning has become outmoded. Every manager, perhaps
even every employee, needs to become a strategist. Every strategist, in turn,
needs to develop deep consumer insight - or empathy - as a basis for flexible
strategy formation. This book offers a practical guide on how to develop and
implement a systematic process of strategic empathy to lead to greater
effectiveness and day-to-day success. Marketing With Strategic Empathy is
written by Claire Brooks, the CEO of the global consulting firm where the
strategic empathy framework and processes were developed. She has applied
these in many successful projects for international corporations for more than 10
years.
“We are all connected on a neurobiological level far more than we have
previously realized. Consciously or not, we are in constant, natural resonance
with one another’s feelings. When we are engaged in shared mind awareness,
the possibilities for mutual aid and collaborative problem solving abound.”
—Helen Riess, MD A Revolutionary Guide for Understanding and Changing the
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Way We Connect Empathy is undergoing a new evolution. In a global and
interconnected culture, we can no longer afford to identify only with people who
seem to be a part of our “tribe.” As Dr. Helen Riess has learned, our capacity for
empathy is not just an innate trait—it is also a skill that we can learn and expand.
With The Empathy Effect, Dr. Riess presents a definitive resource on empathy:
the science behind how it works, new research on how empathy develops from
birth to adulthood, and tools for building your capacity to create authentic
emotional connection with others in any situation. Dr. Riess emerged as leading
researcher on empathy by creating a breakthrough training curriculum now used
internationally in health care, business, and education. Drawing from this
successful program and the latest science, she presents: • The E.M.P.A.T.H.Y.®
method—a powerful seven-step system for understanding and increasing
empathy, starting with Eye Contact and ending with Your Response • How
empathy works—a comprehensive synthesis emerging from neuroscience,
sociology, developmental psychology, and evolutionary theory • Tools for
recognizing and promoting empathic behavior in yourself and others • Parenting
and teaching empathy in kids—guidance for every stage of development • Texts,
emojis, and digital empathy—the modern challenge of authentic connection in the
information age • Empathy through art and literature—exploring the power of
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creative expression to expand our emotional experience • Leading with
empathy—how political and business leaders can combine compassion with
efficiency through group empathy skills and shared mind intelligence • Digging
deep for empathy—how to reverse scapegoating and recognize shared humanity
with those we normally keep at a distance • Self-compassion—why your ability to
express love toward yourself affects every other relationship in your life
“Nourishing empathy lets us help not just ourselves,” says Dr. Riess, “but also
everyone we interact with, whether for a moment or a lifetime.” The Empathy
Effect is a life-changing book that will revolutionize the way you understand
yourself, relate to your loved ones, and connect to every person in your life.
Discover your innate empathic abilities with popular author Cyndi Dale as your
guide. With this hands-on training course, you'll learn how to comfortably use
empathy for better relationships and healing the self and others. The Spiritual
Power of Empathy presents this often-unrecognized ability in accessible ways,
allowing you to discover an expanded awareness of what empathy is, how it
works, and the myriad ways it manifests. Develop deeper connections with your
loved ones, use specialized techniques for screening and filtering information,
and gain insights on how to overcome the difficulties empaths often face. With
the power of empathy, you'll transform the way you live and connect with the
Page 27/32

Download Free An Epidemic Of Empathy In Healthcare How To Deliver
Compassionate Connected Patient Care That Creates A Competitive
Advantage
world around you. 2015 IPPY Award Gold Medal Winner in New Age (Mind-BodySpirit)
There have been great strides made in designing the administrative structures of
patient-centered care, but it is still difficult to design truly patient-centered clinical
routines that the entire healthcare team can enact. The kind of partnership, in
which patients are fully part of the team that guides their own care, goes against
so much of the training and socialization of health professionals and, for that
matter, the expectations of many patients. This is particularly true for patients we
sometimes call “complex.” In other contexts, we call them “high utilizers,”
“disadvantaged,” “heartsink patients,” or “people with trauma histories.” Blount
calls them “multiply-disadvantaged” patients. To successfully serve these
patients requires our best versions of team-based care, including behavioral
health and care management team members, though every member of the team
needs help in engaging these patients and mutual support in adapting to the
rapid changes in roles that new team approaches are creating. This book offers a
summary of the approaches that are currently in growing use, such as health
literacy assessment, motivational interviewing, appreciative inquiry, shared
decision making, minimally disruptive care, trauma informed care,
enfranchisement coaching, relationship-centered care, and family-informed care.
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Finally, it offers a transformative method, based on familiar elements, that is
Transparent, Empowering, Activating, and Mutual: the T.E.A.M. Way.
Over the course of several weeks, a strange kind of epidemic spreads to engulf the world. The
phrase, "I feel your pain" becomes more than an empty sympathetic expression. People begin
to actually feel the pain they cause others and eventually, the entire human race is "Changed".
Everyone feels the same sensations they inflict upon others. Governments can't function. Wars
can't be fought. Medicine can't be practiced. Society falls apart in an oddly subdued way. The
Empathy Epidemic is an insightful, philosophical yet exciting Sci-fi/Fantasy novel for reflective
adults which explores, through the eyes of four people, how such an event would impact
humankind today - Judy, a reporter, Craig, her cameraman, Ted, Craig's computer genius
buddy, and Nia, an ER nurse they meet during their travels. Between them, they discover,
track down and interview a unique individual who turns out to be responsible for unleashing the
Change. They learn that the Change is really about the long-term survival of the human race
and that mankind will destroy itself unless it can unify through its tribal nature. Their unusual,
dimension-jumping acquaintance has seen many futures and knows that the Change must be
completed in humanity if Mankind is to survive the self-destructive liabilities of civilization. But
people fear and resist change, even when it's for their own good. A treatment is developed that
temporarily halts the symptoms of the Change for a select few, though at a terrible price that
must, eventually, be paid. Panic sets in and the President is desperate to stop the Change at
any cost, even if it means destroying mankind in order to save it. And he will if those four
friends can't stop him in time. The Empathy Epidemic could well be the salvation of the human
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race, or the trigger of its destruction.
This handbook describes ways in which society shapes the mental health of its members, and
shapes the lives of those who have been identified as mentally ill. The text explores the social
conditions that lead to behaviors defined as mental illness, and the ways in which the concept
of mental illness is socially constructed around those behaviors. The book also reviews
research that examines socially conditioned responses to mental illness on the part of
individuals and institutions, and ways in which these responses affect persons with mental
illness. It evaluates where the field has been, identifies its current location and plots a course
for the future.
New York Times-Bestseller und Gewinner des National Book Award. Eine Frau, die um ihren
Freund trauert, ein riesiger Hund – und die berührende Geschichte ihres gemeinsamen Wegs
zurück ins Leben. Als die Ich-Erzählerin, eine in New York City lebende Schriftstellerin, ihren
besten Freund verliert, bekommt sie überraschend dessen Hund vermacht. Apollo ist eine
riesige Dogge, die achtzig Kilo wiegt. Ihr Apartment ist eigentlich viel zu klein für ihn,
außerdem sind Hunde in ihrem Mietshaus nicht erlaubt. Aber irgendwie kann sie nicht Nein
sagen und nimmt Apollo bei sich auf, der wie sie in tiefer Trauer ist. Stück für Stück finden die
beiden gemeinsam zurück ins Leben. Ein Buch über Liebe, Freundschaft und die Kraft des
Schreibens -- und die tröstliche Verbindung zwischen Mensch und Hund. »Auf fast jeder Seite
wollte ich mir mehrere Sätze anstreichen, bis ich es irgendwann gelassen habe, man kann ja
nicht ein ganzes Buch anstreichen. Es handelt von Freundschaft, Trauer und Schreiben,
könnte nicht knapper und eleganter formuliert sein.« Johanna Adorján. »Mit "Der Freund" ist
Sigrid Nunez über Nacht berühmt geworden als Titanin der amerikanischen
Page 30/32

Download Free An Epidemic Of Empathy In Healthcare How To Deliver
Compassionate Connected Patient Care That Creates A Competitive
Advantage
Gegenwartsliteratur.« The New York Times. »Eine der schwindelerregend genialsten
Autorinnen überhaupt.« Gary Shteyngart.
Sixteen years into the AIDS epidemic, our understandings of the virus, its transmis sion,
modes of controlling blood banks and testing are relatively well established. In the last decade,
we have also experienced an astonishing amount ofnew social science research ena bling us
to better understand concepts like risk taking, gender-related prevention, women's health, and
youth psychology,just to mention a few. In almost every country in the world, efforts have been
made to respond affirmatively to the challenge of stopping the further spread of HIVI AIDS.
Educational interventions have ranged from re-inventing the wheel to innovative programs,
using a variety of health educa tion methods. The field of evaluation research now provides us
a better understanding of what works and what does not work. Issues relating to human rights,
the relationship be tween the affected and the healthlmedical professional communities, and to
the inequality in the delivery ofpreventive and educational services are becoming an important
part ofthe de bates and discussions in the concerned societies.
Discover the Six Habits of Highly Empathic People A popular speaker and co-founder of The
School of Life, Roman Krznaric has traveled the world researching and lecturing on the subject
of empathy. In this lively and engaging book, he argues that our brains are wired for social
connection. Empathy, not apathy or self-centeredness, is at the heart of who we are. By
looking outward and attempting to identify with the experiences of others, Krznaric argues, we
can become not only a more equal society, but also a happier and more creative one. Through
encounters with groundbreaking actors, activists, designers, nurses, bankers and
neuroscientists, Krznaric defines a new breed of adventurer. He presents the six life-enhancing
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habits of highly empathic people, whose skills enable them to connect with others in
extraordinary ways – making themselves, and the world, more truly fulfilled.
Research demonstrates that even if empathy – the capacity to perceive or share emotions with
other beings or objects – is not part of a person’s communication skill set, it can be taught.
Empathy can, therefore be viewed as an acquired communication skill. Cultivating and
practicing the skill of empathy among health care providers enhances the quality of care
experienced by their patients which, in turn, can even improve work satisfaction for health care
providers. Many communication textbooks or manuals for care giving professions primarily
focus on specific communication skills and techniques. Cultivating Empathy takes a different
approach; the book sets empathy as the foundation of all therapeutic interactions and teaches
the reader to learn the art of empathy by using constructive approaches and research findings
from social sciences and neuroscience. -Quantum Leadership: Creating Sustainable Value in Health Care, Sixth Edition focuses on the
issue of leadership within the shifting landscape of health care.
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